What is a chip card?
A chip card, sometimes referred to as a “smart card”, is a credit or debit card containing an embedded computer chip, which gives the card the ability to store and process data.  The chip card provides enhanced security, because it is very difficult to duplicate and greater convenience, because it allows multiple functions to exist on one card.
What are the benefits of the chip card? 

We have a lot to gain from the migration to chip technology.  Benefits include:
· Added security: Chip cards provide additional protection to avoid disclosure of personal information and are very difficult to copy. 
· Added convenience: Greater speed and convenience at the point of sale.  The chip platform also allows for the addition of non-payment applications, such as reward programs, in the future. 
Aside from enhanced security and convenience at point of sale, chip cards will bring many benefits, such as greater card acceptance worldwide, faster transactions with fewer failures and, in the future, the potential of having different payment options all on one card.

Will chip card transactions be conducted differently than magnetic stripe transactions?
Cardholders can expect to see two changes when conducting a chip transaction:
· Cardholders will insert their card into the device or terminal, rather than swipe, and leave their card in the device or terminal for the duration of the transaction. 
· Credit cardholders will need to enter a PIN, just as they do now for debit cards.  PIN is a more secure form of consumer identification and will therefore replace cardholder signature. 
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